














A challenged health system appeared as impossible to ensure medical equipment
availability and proper maintenance, referral abroad subject to long and arduous
permit processing and medical staff largely prevented from sufficient upgrading of
knowledge and skills. In addition, deterioration of water and sanitation services;
there is only 5-10% of the extracted water is safe; very limited/intermittent running
water, sea water and sewage infiltrate into aquifer, over 40% water loss due to
leakages and between 50 and 80 million litres of untreated or partially treated
sewage discharged into the environment daily, these facts increased health risks due
to polluted water (OCHA, 2011).

Although the situation was politically unstable during this reporting period thanks to
our partners’ valuable support that enabled our organization to sustain the provision
of health, educational and other services to the intended beneficiaries as planned.
We succeeded to overcome or at least to cope with the conditions associated with
the further imposed siege and the tight restrictions on the movement of goods and
people such as, shortage of supply and medications, lack of medical equipment in
the local market, decreased supply of electricity and fuel, transportation issues and
so on.

I wish to express my thanks and appreciation to all at the various levels of the
World and Middle East Council of Churches, the Chairman and members, and the
Executive Director of MECC/DSPR for their stand and unlimited support provided to
Gaza Area programme in solidarity with our people.

| seize this opportunity to extend my heartfelt thanks and appreciation to the
Chairman and Members of Gaza Area Committee for their devotion, valuable
support and cooperation which enabled in the development and sustainability of
the programme reflected into the interest of the people especially during this
critical era of our history.

Last but not least, | relay my profound appreciation and gratitude to my sisters and
brothers, the staff of NECCCRW family at various positions for their commitment
and hard work in rendering the services to the needy people under harsh
conditions.

“The effect of JUSTICE will be PEACE,
and the result of
RIGHTEOUSNESS, SECURITY AND TRUST For ever”

/ ) “Isaiah 32:17”
/

Dr. Issa Tarazi
Executive Director

February 2012



Table of contents

Item Page No.
IDENTITY |
VISION |
Mission |
Foreword I
Context 1
Main core values 2
Program highlights 3
NECCCRW's STRATEGIC GOALS AND OBJECTIVES 6
Beneficiaries of NECC programmes 7
Gender equality 9
Key achievements in the reporting period 10
Human resources of NECC for 2011 13
Health program 14
Strategic Goal and objectives 14
Activity 1: Training 14
Mother and Child Health service provision 21
Activity 2: Newly registered families, pregnant women and 21
children:
Activity 3: Well baby Clinic 24
Activity 4: Antenatal and post natal care 26
Activity 5: Home visits including postnatal visits: 28
Activity 6: Laboratory services 30
Activity 7: Clients examined by physician 32
Activity 8: Family Planning services: 33
Activity 9: Pharmacy services 35
Activity 10: Dental health Service 36
Activity 11: Nutrition Project 37
Success Story from the Nutrition Project 44
Activity 12: Referral system for the NECC clinics 45
Activity 13: Preventative health measures, awareness 46
raising of local communities
Activity 14: Afternoon activities 48
Activity 15: Monitoring and community involvement 49
Activity 16: Updating computerized medical reporting 52
system
Activity 17: Improved quality of care in PHC services in 52
areas covered
Activity 18: Coordination and integration 53
Key lessons learned 54
Main Constraints Faced in the Reporting Period 56
Vocational Education and Training program 601
Program’s overview 61
Program'’s purpose 61
Program’s objectives 62




Item Page No.
Target groups 62
Activities under the program umbrella 62

Gaza Vocational Center 63
Center overview 63
Preparation Phase 66
Implementation phase 69
Monitoring and following up 71
Examination and Graduation 73

Evaluation and performance appraisal 74
Graduates employment and follow up 79
Difficulties Encountered 80
Success story 80

AlQarara Vocational Center 82
Center overview 82
Preparation Phase 85
Implementation phase 88
Monitoring and following up 89
Examination and Graduation 89
Evaluation and performance appraisal 90
Graduates employment and follow up 91
Difficulties Encountered 92
Success story 92

Secretarial Studies and English Language Center 93
Center overview 93
Preparation Phase 96
Implementation phase 97
Monitoring and following up 98
Examination and Graduation 98
External training 99
Course Evaluation 100
Graduates employment and follow up 100
Success story 101

Advanced Dressmaking Center 102
Center overview 102
Preparation Phase 104
Implementation phase 105
Monitoring and following up 105
Examination and Graduation 105
Course Evaluation 106
Graduates employment and follow up 106
Success story 107

Psychosocial Interventions 109
Program overview 109
Program’s Purpose 110
Program’s objectives 110
Target groups 110




Iltem

Page No.

Target areas

110

Types of activities 110
Main achievements during 2011 110
Success Story 113
Welfare and Relief program 114
Program’s overview 114
Financial Assistance project 115
Job Creation project 117
Educational Loans project 118
Employment and Income generating co-operative 120
Advocacy 120
Total and refugee population 121
How the money was spent 121
122

Acknowledgement to Supporters




Table number

List of Tables

Table title

Table 1
Table 2
Table 3
Table 4

Table 5
Table 6
Table 7

Table 8
Table 9
Table 10
Table 11

Table 12
Table 13

Table 14
Table 15
Table 16
Table 17
Table 18

Table 19
Table 20

Table 21

Table 22
Table 23

Table 24
Table 25
Table 26
Table 27
Table 28
Table 29
Table 30

Table 31
Table 32
Table 33
Table 34
Table 35
Table 36
Table 37

Table 38

Distribution of staff by title and numbers

The year of establishment of each family care center of NECC

The distribution of the two community workers training courses

Staff capacity building organized by the NECC by topics and

participants

Workshops, Sessions, meetings and training courses

showed achievements by quarter

Yearly distribution of newly registered families, pregnant women and

children(number)

Well baby visits accomplished by quarter during 2011

Distribution of antenatal care visits by quarter

Distribution of home visits during 2011

Most encountered diseases among pregnant women during the

reporting period

Distribution of clients examined by doctors by category and centre

The percentage of most encountered diseases among children attending

the reporting period the year 2011

Distribution of Dental services

Yearly distribution of dental clinics statistics

Total results of the screened cases in Rafah during the project period

the surveyed children by anaemia and its severity in Rafah

Quantities of iron syrup and milk dispensed during the reporting

period

Distribution of referral cases outside NECC clinics

Distribution of health education sessions by topics and number of

participants

Effect of health education on mothers’ knowledge as demonstrated in
the pre post tests during the nutrition project Dec 2010-Oct 2011

Clients’ satisfaction level about services provided in NECC clinics

The Main Achievements of the Primary Health Care Clinics during

2011

Statistics of the activities in the three clinics

Statistics of the dental health services in the three clinics

The four NECC vocational training centers

Activities timetable in 2011

Distribution of the courses and announcements in VTC Gaza

Distribution of the interview committee members in VTC Gaza

The number of applied applicants, place, and number of interviewed

students and selected ones for the year 2011 in VTC Gaza

The number of Second and Third Year upgrade students, dropped out

and enrolled until 31/12/2011 in VTC Gaza

The dates and number of distributed third year students on external

workshops in VTC Gaza

The enrolled and upgrade students from each department in 2011

The students’ results in VTC Gaza

The number of weak students and their educational year in VTC Gaza

Theoretical and practical training of the students in VTC Gaza

The health awareness sessions and psychosocial related issues in VTC

Gaza

Details about the cultural awareness sessions in VTC Gaza

13
14
15
16

17
22
24

25
28
29
30

32
33

36
37
42
42
43

45
47

48

52
57

59
60
61
65
66
66
67

67
68
69
69
70
70
71

71



Table number Table title Page

number

Table 39 Meetings with parents and local community leaders in VTC Gaza 72

Table 40 No. of Devices and Machines in Gaza Vocational Centre in VTC Gaza 72

Table 41 Graduated Metal/Aluminum Students Results 73

Table 42 Graduated Carpentry and Furniture Students Results in VTC Gaza 73

Table 43 The results of the Carpentry and Furniture students’ performance 75
appraisal by the workshops owners in VTC Gaza

Table 44 The results of the Carpentry and Furniture students’ performance 76
appraisal by the trainers in VTC Gaza

Table 45 Evaluation of Carpentry and Furniture students’ personal behaviors in 76
VTC Gaza

Table 46 The results of the Metal Works students’ performance appraisal by the 77
workshops owners in VTC Gaza

Table 47 The results of the Metal Works students’ performance appraisal by the 77
trainers in VTC Gaza

Table 48 Evaluation of Metal Works students’ personal behaviors in VTC Gaza 77

Table 49 The results of the Aluminum Works and Welding students’ 78
performance appraisal by the workshops owners in VTC Gaza

Table 50 The results of the Aluminum Works and Welding students’ 78
performance appraisal by the trainers in VTC Gaza

Table 51 Evaluation of Aluminum Works and Welding students’ personal 78
behaviors in VTC Gaza

Table 52 Number of employment and unemployment of 2010 graduates in VTC 79
Gaza

Table 53 Activities timetable in Al Qararah 2011 in VTC Gaza 84

Table 54 Distribution of the courses and announcements in VTC Qararah 85

Table 55 Distribution of the interview committee members in VTC Qararah 85

Table 56 The number of applied applicants, place, and number of interviewed 86
students and selected ones for the year 2011 in VTC Qararah

Table 57 The number of Second and Third Year upgrade students, dropped out 86
and enrolled until 31/12/2011 in VTC Qararah

Table 58 The dates and number of distributed third year students on external 87
workshops in VTC Qararah

Table 59 The enrolled and upgrade VTC Qararah students in 2011 87

Table 60 The theoretical and practical training of the Electricity students in 88
2011

Table 61 The health awareness sessions and psychosocial related issues in VTC 88
Qararah

Table 62 The cultural awareness sessions in VTC Qararah 89

Table 63 Meetings with parents and local community leaders in VTC Qararah 89

Table 64 The number of Al Qarara graduates and their final results out of 100% 89

Table 65 Number of VTC Qararah students and their geographical location 91

Table 66 Number of employment and unemployment of 2010 graduates in VTC 91
Qararah

Table 67 Activities timetable in the Secretarial Studies and English Language 95
Center in 2011

Table 68 Distribution of the courses and announcements for Secretarial Centre 96

Table 69 No. of Interview Committee Members in the Secretarial Centre 96

Table 70 The number of applied applicant and number of interviewed students 97
and selected ones for the year 2011 in Secretarial Centre

Table 71 The theoretical and practical training the Secretarial studies and 97

English Language students were involved in 2011



Table number Table title Page

number

Table 72 The health awareness sessions and psychosocial related issues in the 98
Secretarial Centre

Table 73 The cultural awareness sessions in the Secretarial Centre 98

Table 74 The No. and percentage of Secretarial Studies and English Language 98
graduates and their final results out of 100%

Table 75 The dates and number of distributed Secretarial students on external 99
organizations for training

Table 76 The students’ evaluation for the Secretarial and English Language 100
course

Table 77 Number of employment and unemployment of 2010 graduates in the 100
Secretarial Centre

Table 78 Activities Timetable in Advanced Dressmaking Centre 103

Table 79 Distribution of the courses and announcements for Advanced 104
Dressmaking

Table 80 The theoretical and practical training of the Advanced Dress Making 105
students were involved in 2011

Table 81 The number of the Advanced Dress Making graduates and their final 105
results out of 70%

Table 82 The number of employment and unemployment of 2010 graduates 106

Table 83 Summary of VTCs Courses 108

Table 84 The Main Psycho Social Support Programme Activities 2010-2011 111

Table 85 Summary of the projects implemented under the umbrella of Welfare 114
and Relief program

Table 86 The geographical distribution of No. of families, members in Relief and 116
Welfare Program

Table 87 No. of individuals benefited from Job Creation Project 117

Table 88 The number and gender of selected workers, and number of working 117
days during February and March 2011

Table 89 The number and gender of selected workers, and number of working 117
days during November and December 2011

Table 90 The Educational Loans announcement 118

Table 91 Number and Gender of Bachelor and Master Students got Educational 118
Loans

Table 92 No. of applied and accepted applications of educational loans 119

Table 93 The number of Bachelor and Master Students who renewed their 119
loans from March 2011 to December 2011

Table 94 The number of students who already paid their loans and the 119
mechanism they used to pay from January 2011 to December 2011

Table 95 The number of current students who still pay their loans and the 119
mechanism they used to pay

Table 96 No. of Palestinian Refugees Camps in Gaza Strip as registered in 121

UNRWA



List of figures

Figure Number Figure title Page Number
Figure 01 Yearly distribution of newly registered pregnant women (number) 22
Figure 02 Yearly distribution of newly registered children (number) 23
Figure 03 Yearly distribution of newly registered families (number) 23
Figure 04 Yearly distribution of children attended the well baby clinic (number) 26
Figure 05 Yearly distribution of antenatal care visits 27
Figure 06 Yearly distribution of laboratory tests 31
Figure 07 classification of cases examined by Doctor per type and centre during 2011 32
Figure 08 No. of persons examined by doctor in 2011 compared with previous years 33
Figure 09 Yearly distribution of no. of women attending the family planning 34
Figure 10 number of women attending the family planning clinic by quarter 34
Figure 11 Yearly distribution of Dental Clinics Statistics 37
Figure 12 Distribution of families visited in Rafah per quarters 41
Figure 13 Distribution of children screened in Rafah by quarter 41
Figure 14 Distribution of surveyed children by malnutrition and its types in Rafah 43
Figure 15 Prevelance of anemia among children in Rafah during the project period: 43
Figure 16 Selection of Gaza Vocational Students 67
Figure 17 Upgrade Second and Third Year Students in 2011 68
Figure 18 Graduated Metal/Aluminum Students Results 73
Figure 19 Graduated Carpentry and Furniture Students Results 74
Figure 20 Number of employment and unemployment of 2010 graduates from 80
Carpentry and Furniture Making department
Figure 21 Number of employment and unemployment of 2010 graduates from 80
Metal/Aluminum Works and Welding Department
Figure 22 Selection of Electricity and Motor Rewinding Students 86
Figure 23 Upgrade second year Electricity and Motor Rewinding students in 2011 87
Figure 24 The number of Al Qarara graduates and their final results out of 100% 90
Figure 25 Number of employment and unemployment of 2010 graduates from 92
Electricity and Motor Welding Department
Figure 26 The number of applied applicant and number of interviewed students 97
and selected ones for the year 2011 in Secretarial Centre
Figure 27 Number of employment and unemployment of 2010 graduates in the 101
Secretarial Centre
Figure 28 Selection of Advanced Dressmaking Students 104
Figure 29 Advanced Dress Making Students Results 105
Figure 30 The number of employment and unemployment of 2010 graduates 107

for Advanced Dressmaking Centre




Abbreviations

ACT Action by Churches Together

ANC Antenatal Care

ARI Acute Respiratory Infections

CA Christian Aid

CBC Complete blood count

CBl Community Based Intervention

DD Diarrheal Diseases

EU European Union

IUD Intra Uterine Device

MOH Ministry of Health

MOU Memorandum of Understanding

NECC Near East Council of Churches

NGOs Non Governmental Organizations

PHC Primary Health Care

PNA Palestinian National Authority

PNC Postnatal Care

PSS Psycho Social Support

SPSS Statistical Package for Social Sciences

UNRWA United Nation Relief and Works
Agency for Palestinian Refugees

UNICEF United Nations Children's Fund

UNWFP United Nations World Food Program

WHO World Health Organization

Hb Heamoglobin

VTC Vocational Training Centre


























































































































































































































































































































































































































































































